Schedule of Events

Continuing Education Information:

e Accreditation:

SAFP is accredited by the Accreditation Council for Pharmacy Education (ACPE)
as a provider of continuing pharmacy education.

o State Requirements:

Check with the Board of Pharmacy in your state regarding specific CPE require-
ments.

e Learning Objectives:

Learning Objectives and self-assessment questions will be included during each
activity.

e Disclosures:

Financial support for individual education sessions is indicated following the ses-
sion description in the Final Program.

e CPE Requirements:

To earn a Statement of Credit for a session, participants must attend the session in
its entirety and submit a voucher code and evaluation using the online CPE submis-
sion site. Statements of Credit will be available online. See attached pages for more
information and instructions.

Pharmacy Pre-Deployment Course
April 28, 2010 7:30am-4.:30pm

**Pre-Registration Required**

Target Audience: Pharmacist and Technicians

ACPE # 062-999-10-074-L04-P /T (8 hours)

Upon completion of this program, the pharmacist should be able to:

Society of Air Force
Pharmacy
2010 Mid Year
Meeting

Tampa, Florida
April 28-May 1, 2010

Target Audience:

SAFP Mid Year Meeting
education sessions are de-
signed for Air Force, DoD,
Contract Pharmacists and
Pharmacy Technicians.

Courses appropriate for
pharmacist participation
are designated by an
ACPE universal activity
number ending in the letter
“P”.

Courses appropriate for
pharmacy technician par-
ticipation are designated
by an ACPE universal ac-
tivity number ending in the
letter “T”.

1. Describe the priorities for the deployed pharmacist (clinical and administrative) and supportive pre-

training

Describe emergency contingency medications
Describe the deployed pharmacist’s expanded role

2.
3.
4.
5.
6.

Speaker: Lt Colonel Jeffrey A. Johnson

Define a Mass Casualty event and the pharmacist’s integral assisting clinical role

Describe potential sources of contamination in relation to sterile product preparation at deployed site
Name pathogens and therapies for battlefield and associated non-battle caused injuries
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The Image of the Pharmacist
April 29, 2010 7:30-8:30am

Target Audience: Pharmacist and Technicians

ACPE # 062-999-10-075-L04-P/T (1 hour)

Upon completion of this program, the pharmacist should be able to:

1. Describe what it means to be a pharmacist

2. Summarize the viewpoint of the pharmacist by the public

3. Summarize the things that a pharmacist can do to improve the pharmacist’s public image

Speaker: Robert M. Parrado, RPh

Air Force Pharmacy 2010 and Beyond
April 29, 2010 8:45-9:45am

Target Audience: Pharmacist and Technicians

ACPE # 062-999-10-076-L04-P/T (1 hour)

Upon completion of this program, the pharmacist should be able to:

1. Describe the potential impact of recent changes in Air Force pharmacy practice

2. Describe the latest developments in Air Force pharmacy technology and impact on current and future phar-
macy practice

3. Identify pharmacy contributions to Air Force Medical Service expeditionary medical operations
Summarize the major issues facing Air Force pharmacy today

Speaker: Colonel John M. Spilker

Developing AF Pharmacy Personnel April 29, 2010 9:45-10:45am
Speaker: CMSgt Lawrence M. Blake

AF Pharmacy Officer Career Development April 29, 2010 9:45-10:45am
Speaker: Colonel John M. Spilker

Pharmacy Law 2010
April 29, 2010 11:00am-12:00pm

Target Audience: Pharmacist and Technicians

ACPE # 062-999-10-077-L03-P/T (1 hour)

Upon completion of this program, the pharmacist should be able to:

1. Understand how the provisions of the recently amended HIPAA law (HITECH) impact what a pharmacist
must report as a breach and the potential ramifications if breaches are not reported Determine if HIPAA
standards can be used as both a “shield and a sword”

2. Understand basic concepts of Tort law

3. Negligence as it applies to a Pharmacist’s duty to warn

Speaker: Brian A. Kahan, Esq.
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The Use of Lean Tools to Improve Pharmacy Services
April 29, 2010 1:00-3.:00pm

Target Audience: Pharmacist and Technicians

ACPE # 062-999-10-078-L04-P/T (2 hours)

Upon completion of this program, the pharmacist should be able to:

Describe the basis of AFS021

Describe the USAF “Problem Solving Process”

Describe the 5 “Guiding Principles of Lean (value, value stream, flow, pull, perfection)
Describe the major Lean Tools—6S and Standard Work

Summarize the impact of the AFS021 process on the MacDill AFB Pharmacy Drive-Thru
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Speaker: TSgt Devorris Russell, A1C Harmony Page, Ralph Sayers, Melody Dix, Gary Duckworth,
Jim Nunamaker

CAM—A Primer on Complementary and Alternative Medicine...
What you need to know
April 29, 2010 3:15-5:15pm

Target Audience: Pharmacist and Technicians

ACPE #062-999-10-079-L01-P/T (2 hours)

Upon completion of this program, the pharmacist should be able to:

1. Understand current statistics regarding CAM product use

2. Learn an overview of CAM modalities and integrative medicine

3. Counsel and educate patients and health care providers on the regulatory issues of CAM products

4. Explain the pharmacology, pharmacokinetics, pharmacodynamics, drug interactions, adverse drug reaction,

and recommended dosages of selected CAM therapies

Recognize and counsel patients on major herb-drug interactions

6. Know about therapeutic CAM regimens used in common disease states, i.e. syndrome X, cardiovascular,
stress, weight management, joint inflammation, and digestion

7. Review resources for additional information about CAM/natural medicine

b

Speaker: Colonel Michele A. Williams, Lt Colonel Jeffrey A. Johnson

Future Medical Education Training Campus (METC) Update
April 29, 2010 3:15-4.:15pm

Target Audience: Pharmacist and Technicians

ACPE # 062-999-10-080-L04-P/T (1 hour)

Upon completion of this program, the pharmacist should be able to:

1. Describe the Base Realignment and Closure (BRAC) initiative as it pertains to military pharmacy technician
training

2. List the advantages and disadvantages of a joint training program for military pharmacy technicians

3. List the suggested key factors to successful consolidation of pharmacy technician training and development
of a joint pharmacy training program

Speaker: SSgt Christina G. Lariccia
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Staying Customer Focused
April 29, 2010 4:15-5:15pm

Target Audience: Pharmacist and Technicians

ACPE # 062-999-10-081-L04-P/T (1 hour)

Upon completion of this program, the pharmacist should be able to:

1. Define what a customer is

2. Describe the common expectations of a customer

3. Summarize the “Top 10 Customer Service Tips”

4. Describe how the appearance and attitude of pharmacy staff can affect how most customers feel about your
establishment

Speaker: Sheila Woodruff, CPhT, SSgt Kendra S. Anthony

Fit to Fight
April 30, 2010 8:00-9.:00am

Target Audience: Pharmacist and Technicians

ACPE # 062-999-10-082-L04-P/T (1 hour)

Upon completion of this program, the pharmacist should be able to:

1. Describe the “Whys” of having a good personal physical fitness

2. Summarize the fundamentals to a fact-based personal physical fitness program

3. Maximize limited personal physical fitness time (biggest bang for the buck)

4. Describe the positive impact on clinical performance by improved physical fitness status

Speaker: Lt Colonel Jeffrey A. Johnson

Lose Weight, But Not Your Health
April 30, 2010 9:00-10:00am

Target Audience: Pharmacist and Technicians

ACPE #062-999-10-083-L04-P/T (1 hour)

Upon completion of this program, the pharmacist should be able to:

1. Identify what to look out for with quick weight loss advertisements.

2. Describe nutritional changes to improve weight loss strategies.

3. Recognize popular weight loss supplements and sports enhancing products and the science behind them.
Discuss information about thermogenics and drug-herb interactions.

4. Identify helpful web sites for weight control.

Speaker: Colonel Michele A. Williams
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Are You Certified? What You Need to Know
April 30, 2010 9:00-10:00am

Target Audience: Technicians

ACPE #062-999-10-084-L04-T (1 hour)

Upon completion of this program, the pharmacist should be able to:
1. Describe the requirements for becoming a Certified Technician
2. Describe the requirements for maintaining your certification

3. Describe the requirements for becoming a Registered Technician
4. Describe the requirements for maintaining your registration

Speaker: SSgt Jennifer A. Lake, Mike Norwood, CPhT

PEC Update
April 30, 2010 10:15-11:15am

Target Audience: Pharmacist and Technicians

ACPE #062-999-10-085-L04-P/T (1 hour)

Upon completion of this program, the pharmacist should be able to:
1. Describe the DoD P&T Process

2. Describe the differences between BCF, ECF, UF, and NF formulary status for drugs

3. Summarize the resources available at the PEC for MTF pharmacists

Speaker: Lt Colonel Cynthia L. Lee

Progressive Discipline
April 30, 2010 10:15-11:15am

Target Audience: Technicians

ACPE #062-999-10-086-L04-T (1 hour)

Upon completion of this program, the pharmacist should be able to:
1. Describe what PDP (Progressive Discipline) is

Describe how to prevent discipline problems

Summarize how to correct discipline problems

Define LOC/LOA/Article 15/Court Martial

Summarize the importance of documentation

wbkw

Speaker: SMSgt Christopher A. Miller

Page 5



Page 6 Schedule of Events

Pharmacists in Ambulatory Care Clinics: The Business
Perspective

April 30, 2010 12:45-1:45pm

Target Audience: Pharmacist

ACPE #062-999-10-087-L04-P (1 hour)

Upon completion of this program, the pharmacist should be able to:

1. Summarize the coding process advancements for pharmacists in ambulatory care setting

2. Describe the relationship between the coding practices and how it relates to the business perspective

3. Describe how ambulatory care pharmacy services can provide a positive impact to beneficiaries and in the
command’s prospective payment system (PPS)

Speaker: Captain Denise M. Graham, MSC, USN

Time Management and Delegation
April 30, 2010 12:45-1:45pm

Target Audience: Technicians

ACPE #062-999-10-088-L04-T (1 hour)

Upon completion of this program, the pharmacist should be able to:

1. Describe ways of using time wisely and to delegate when necessary
2. Summarize ways to increase productivity in your pharmacy

Speaker: TSgt Nadia D. Samaria

Traumatic Brain Injury (TBI): Consequences in Neuro-behavior

and Pharmacologic Treatment Options
April 30, 2010 1:45-2:45pm

Target Audience: Pharmacist

ACPE #062-999-10-089-L01-P (1 hour)

Upon completion of this program, the pharmacist should be able to:

1. Describe the impact of TBI on the healthcare system

2. Summarize the effect of TBI on brain structure and neurotransmitter systems
3. Describe the pharmacologic treatment options in treating patients with TBI

Speaker: Joseph D. Justino, PharmD
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Building a Better Pharmacy Technician
April 30, 2010 1:45-2:45pm

Target Audience: Technicians

Upon completion of this program, the pharmacist should be able to:

1. Describe the weighted factors that apply to the Weighted Airman Promotion System
2. Explain how inflating enlisted performance report ratings hurt the Air Force

3. Outline Enlisted Evaluation System Process

Speaker: CMSgt Lawrence M. Blake

Art of Active Listening
April 30, 2010 3:00-5:00pm

Target Audience: Pharmacist and Technicians

ACPE #062-999-10-090-L04-P/T (2 hours)

Upon completion of this program, the pharmacist should be able to:

1. Describe why patients and caregivers get upset

2. Recognize the impact of conflict management styles

3. Utilize active listening techniques to handle difficult situations

4. Apply skills in this program to enhance effectiveness in patient care

Speaker: Linda K. White, RPh

Older Adult Sensitivity Training
May 1, 2010 8:00-10:00am

Target Audience: Pharmacist and Technicians

ACPE #062-999-10-091-L04-P/T (2 hour)

Upon completion of this program, the pharmacist should be able to:

1. Identify communication challenges with older adults

2. Describe techniques to partner with older adults in health care management
3. Describe the need for quality improvement in caring for older adults

4. Identify strategies to improve outcomes for seniors

Speaker: Linda K. White, RPh

Page 7



Page 8

Schedule of Events

Delivering Outstanding Customer Service in Your Air Force

Pharmacy
May 1, 2010 10:15-11:15am

Target Audience: Pharmacist and Technicians

ACPE #062-999-10-092-L04-P/T (1 hour)

Upon completion of this program, the pharmacist should be able to:

1. Summarize what outstanding pharmacy customer service entails

2. Identify the active and passive standards of customer service

3. Identify the Core and Basic expectations needed in pharmacy and its staff

Speaker: Captain Daniel J. Oh

It Ain't Your Pappy's Deployment
May I, 2010 11:15am-12:15pm

Target Audience: Pharmacist and Technicians

ACPE #062-999-10-093-L04-P/T (1 hour)

Upon completion of this program, the pharmacist should be able to:

1. Recognize the clinical differences between AEF and JET RPh tasking

2. Define being a traditional clinician vs. a JET clinician and the implications of both
3. Describe the importance of “reach-back” support in regards to both AEF/JET

4. Describe the clinical criticality of your role as an international relations for the U.S.

Speaker: Lt Colonel Jeffrey A. Johnson, Captain Bradley C. Hoffman



